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HELPING HANDS ENROLLMENT FORM 

 
The City of Tallahassee Solid Waste Services offers courtesy backdoor collection for 
residents who are physically unable to roll their garbage and recycling containers to the 
curb for service.  The service is called “Helping Hands.” To apply for the Helping Hands 
service, please complete the following form and return it by mail or fax to:  

 
City of Tallahassee Utilities 
Helping Hands Program 
300 South Adams Street, Box A-2 
Tallahassee, FL   32301 
 
Fax (850) 891-0901 

 
I hereby certify that I am physically unable to place the solid waste containers at 
the curb/street.  I further certify that no other member of my household is capable 
of placing the solid waste containers at the curb/street for collection.   
 
 
 

Name  
 

Address  
 

Phone #  
 

Signature  
 
 
 
 
REMINDER - Your garbage and recycling containers must be accessible (not inside a fence, garage or 
carport), and visible from the street on the collection day. 

 
 
 
Your enrollment in the Helping Hands Program will be finalized based upon the results 
of an in-home eligibility determination.  Your application for this program provides 
consent for a City representative to visit your home to determine your eligibility for this 
program.  The assessment will be scheduled at your convenience.  Your service will not 
be interrupted while this meeting at your home is being scheduled.  
 
If you have questions, please give us a call at 891-4YOU (4968).   
 
 

Date  
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	Date: 


